Bose Holiday Bonus Card Terms & Conditions

Who is running this promotion?

This promotional offer is conducted by Bose Corporation, with registered offices at The Mountain,
Framingham, MA 01701, United States. Hereinafter, it will be referred to as Bose.

What does the promotion entail?

Customers who are My Bose members and make a qualifying purchase on Bose.com in the United
States during the promotional period of November 11, 2024, to November 20, 2024, will receive a
Holiday Bonus Card as part of the Bose Holiday Promotion. Spend $100 - $199 to get $10,
increasing by $10 for each additional $100 spent, up to $100 for purchases of $1000 or more.

How and when will the Holiday Bonus Card be provided?

The Holiday Bonus Card will be issued via email to the address used at checkout in January 2025,
regardless of the date of purchase within the promotional period, provided that the items remain
unreturned.

Returns and Holiday Bonus Card adjustments

1. Ifanitemis fully returned, the Holiday Bonus Card will be voided.

2. |If partof an order is returned, the Holiday Bonus Card value will be adjusted based on the
remaining purchase amount.

3. Ifthe Holiday Bonus Card has been used prior to a return, the bonus amount will be
deducted from the eligible return balance.

How can Holiday Bonus Cards be used?

e The Holiday Bonus Card is valid for 30 days from the date of issuance and can only be used
for purchases on Bose.com in the United States.

e The Holiday Bonus Card cannot be applied to previous purchases, and any unused balance
after the expiration date will be forfeited.

e Holiday Bonus Cards are non-transferable, cannot be redeemed for cash, and are
applicable to any product available on Bose.com at the time of purchase, including items
on sale.

¢ [fthe full value of the Holiday Bonus Card is not used in a single transaction, the remaining
balance will remain on the card for future purchases, as long as it is within the 30-day
validity period.



Restrictions

The Holiday Bonus Card will not be available for online service transactions, such as
upgrades/replacements or repairs, nor for orders created via Customer Service.

Additional terms

Fraud Prevention: Bose reserves the right to void or revoke any issued Holiday Bonus Cards
if fraudulent activity or abuse of the promotion is detected.

Non-transferable & non-redeemable for cash: Holiday Bonus Cards are intended for
personal use only and may not be sold, transferred, or exchanged for cash.

Limitation of liability: Bose is not responsible for any technical issues, delays, or delivery
failures related to the issuance of Holiday Bonus Cards. In the event of non-receipt of the
Holiday Bonus Card, customers must contact Bose Customer Service within 60 days of the
qualifying purchase.

Lost/stolen cards: Bose is not responsible for lost, stolen, or misused Holiday Bonus Cards.
Customers are responsible for safeguarding their Holiday Bonus Card information once
issued.

Offer availability

This promotion is valid only for online purchases made on Bose.com in the United States. Bose
reserves the right to modify or cancel this promotion at any time without prior notice, subject to
applicable law.



